Collecting your
sunflower lanyard

Christchurch Airport is proud to support
the Hidden Disabilities Sunflower Scheme.
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Sunflower lanyards are
available free of charge

You can either collect one from
the Airport Services office or
we can post one to you.




To have your sunflower
lanyard posted to you,
please contact our team

You can call us on 03 353 /7749 or
email supportdesk@cial.co.nz to request
your lanyard.

We're available to help weekdays
8.30am — 4.30pm. Closed on public holidays.

Your lanyard will be posted to you free
of charge.




If you'd like to collect
your lanyard

You're welcome to pick up your lanyard
from the Airport Services office.

The Airport Services office is located in the
terminal on the ground floor behind the
Air New Zealand Check-in area (Zone A).




Finding your way

You will need to go through the door into the
corridor to get to the office.

When you enter the corridor turn left and walk
to the end.




Finding your way

At the end of the corridor turn left. There is
signage to guide you.

At the end of the corridor turn right. There is
signage to guide you.




Finding your way

Please enter the second door on the right and
wait at the counter.

If the counter is unattended, please press the
bell and wait for a team member to come help.

Our friendly team will ask you to complete a
form and then issue you with your sunflower
lanyard.

If you need help filling out the form,
please just ask the team.




Thank you

We're delighted you've chosen to
wear a lanyard. It's a great way to
let our staff know you might need
a little extra assistance when you're
at the airport.
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